
Information and Communications Technologies (ICTs) 
E-Learning Survey

The ICTs – also employed in e-Learning – are useful tools to carry out development activities.
There are different ICTs situations involved by context. CIHEAM-Bari, for the 2020 SKiM Learning Week 
session on RTA and E-learning, has elaborated the following questionnaire addressed to participants. 



1) Which browser do you use for internet navigation? 
• Chrome
• Firefox
• Internet Explorer
• Edge 
• Safari 
• Opera
• Other (please specify)

2)  Are you familiar with building stable and continuous online communication (call-
conference or web meeting? If (Yes) indicate which one.
• Hangouts Meet
• Skype
• Zoom
• WebEx
• GoToWebinar
• Microsoft Teams
• Slack
• Other (please specify)



3 ) Are you familiar with Social Media and Social Networks? If (Yes) indicate which one.
• Facebook
• Instagram       
• YouTube
• TikTok
• Vimeo
• Twitter
• Other (please specify)

4) Have you already been involved in E-Learning courses as Trainee or staff member? 
• Yes 
• No

a) If (Yes) as a Trainee, which course did you attend ?
…

b) If (Yes) as a Staff member, what position did you cover? 
• Course manager
• Scientific coordinator
• Teacher 
• Tutor 
• Designer
• Platform administrator

• WhatsApp
• Linkedin
• Telegram
• Snapchat 
• WeChat
• Pinterest 



5) Was your involvement in E-Learning courses a positive experience? If Yes why? 
• The learning quality was better compared to the traditional teaching
• I have established interesting human relationship with other students and with the staff 
• I was quite free to organize my time for studying
• I could attend the course by moving freely
• The cost was lower than the face-to-face courses
• Other (please specify)

6) Was your involvement in E-Learning courses a positive experience? If No, why? 
• Technological difficulties
• Learning method was not clear
• Feeling of loneliness
• Other (please specify)

7) Which Learning Management System (Platform) do you used for your E-learning 
experience?
• Moodle
• Docebo
• Claroline
• Ilias
• OpenOlat
• Other (please specify)


